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Meolody Owens, MS, CCC-SLP
2015 ArkSHA President

ASHA Continuing Education 
Board Awards 

The following ArkSHA members have earned 
an Award for Continuing Eductation (ACE) 
from October 1, 2015 - December 31, 2015:

Belinda Burns
Carol Fleming
Sunjung Kim

Daisey Nowlin
Melissa Pipkin
Sharon Ross

Jan Traughber
Daniel Tullos
Lisa Whalen

Nancie Young

Individuals may meet the requirements for 
the ACE by earning 7.0 ASHA CEUs within a 
36-month period.

Hello summer! No matter how old or young you are, 
no matter your career setting, no matter how crazy your 
life may be at this very moment-summer brings with it 
the hopes and plans for relaxation, renewal, and FUN! 
I hope you take some time in the warm months ahead 
to enjoy your family and friends and some time away 
from work. While you enjoy your summer, know that 
ArkSHA continues to work hard on your behalf. These 
past several weeks, you have helped ArkSHA defeat 
legislation that would be detrimental to our professions, 
sent in recommendations for Board positions, submitted 
professional papers for presentations for ArkSHA’s 
annual convention, nominated adult and child poster 

ambassadors, and 
celebrated ASHA’s 
Better Hearing and 
Speech month. 
Kami Rowland-
President-Elect and I 
represented ArkSHA 
at ASHA’s CSAP 
conference. We were 
able to collaborate 
with other state 
leaders and give 
feedback and gain 
support on several 
topics of interests. 
ArkSHA and other 
state associations, as 
well as ASHA, are 
diligently monitoring 
issues such as: 
music therapists 

licensing and scope of practice, ABA therapists scope 
of practice, universal licensure for SLP’s, student loan 
forgiveness for AuD and SLP graduates, membership 
retention and involvement, student advocacy, research-
based clinical guidelines, Tele-practice, Medicaid and 
Medicare funding, legislation regarding hearing-aide 
disbursement, early intervention funding, and general 
state association management issues. ArkSHA is 
meeting with ASHA to undergo strategic planning to 
address pertinent issues in Arkansas. We are anxious 
to develop our mission and goals for the future and 
implement them with your help. Be on the lookout 
for new ways to volunteer. As always, we welcome 
any suggestion on how we can better serve our 
membership. Please feel free to contact our office, or 
post discussions on our Facebook page. Thank you 
for making it our pleasure and honor to serve such 
wonderful professionals!
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Nominations

Scholarship Donation Request

Summer Workshop Details & 
Registration Form
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President

Melodee Owens
Specialized Therapy & Consultation of AR
Sheridan, AR  
(870) 480-7055
melodee.owens@hotmail.com 

immediate Past President

Kerry Shumate
Alma Schools
Russellville, AR
(479) 886-3218
kshumate@almasd.net

President-elect

Kami Rowland
Hall High School
Little Rock, AR
(501) 766-3301
kamela.rowland@lrsd.org

treasurer

Cherin Pace
Access Schools 
Little Rock, AR
(501) 217-8600
cherin.pace@live.com

secretary
Joy Good
Arkansas State University
Jonesboro, AR
870-972-3147
jgood@astate.edu

Vice President

audiology & Hearing serVices

Natalie Benafield 
UCA Dept of Communication 
Sciences & Disorders
Conway, AR
501-450-5484
nbenafield@uca.edu

ArkSHA MISSION STATEMENT
To provide leadership, professional development, and quality membership services 
for audiologists and speech-language pathologists; to serve as the catalyst for inno-
vative practices in prevention, assessment, diagnosis, and treatment of communica-
tion, hearing, balance, and swallowing disorders; and to advocate for the provision 
of quality programs and services and for the rights of people with communication 
hearing, balance, and swallowing disorders.

Vice President

sPeecH-language PatHology

serVices

Jeffrey Adams
Easter Seals Arkansas - Outreach
Little Rock, AR
(501) 221-8437
jadams@eastersealsar.com

Vice President

continuing education

Robyn Smith
Kindred Healthcare/National Park 
Medical Center
Hot Springs, AR
501-620-1500
robynsmithslp@gmail.com

Vice President - elect

continuing education

Charity Lock
Arkansas Children’s Hospital
Little Rock, AR
501-364-6913
lockcd@archildrens.org

slP and aud adVisory Board

Carol Fleming
Little Rock School District
Little Rock, AR
501-834-9890
cbflem@swbell.net

Natalie Benafield 
UCA Dept of Communication 
Sciences & Disorders
Conway, AR
501-450-5484
nbenafield@uca.edu

loBByists

Courtney Sheppard    
fcsheppard@comcast.net

Randy Thurman

thurman@arkansaslobbying.com

ArkAnsAs BoArd of ExAminErs

in
spEEch-LAnguAgE pAthoLogy

And

AudioLogy

101 E. Capitol, Suite 211
Little Rock, AR 72201
(501) 682-9180 Office
(501) 682-9181 Fax

Email: ABESPA@ipa.net

www.abespa.com

ArkAnsAs MedicAid Website

www.medicaid.state.ar.us

ArkAnsAs dEpArtmEnt of EducAtion

(501) 682-4475
www.arkansased.org

ArkAnsAs dEpArtmEnt of hEALth

(501) 661-2328

AshA Action cEntEr

(800) 498-2071

www.asha.org

ArkSHA 2015
BOARD OF DIRECTORS

     INFORMATION CENTER

ArkshA officE

contAct informAtion

Account Executive:
Marilyn Porterfield

Best Association Management
P. O. Box 24103

Little Rock, AR 72221
Phone: (501) 244-0621

Toll Free: (877) 427-5742
Fax: (501) 224-0988

Email: arksha@arksha.org
www.arksha.org
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2015 ArkSHA Child Poster Ambassador

Haven Blu McCormack is a vibrant 
nine year-old girl who attends 
Fulbright Elementary in Little Rock, 
Arkansas.  On January 6, 2006, 
Haven was diagnosed with Pulmonary 
Stenosis two hours after birth, and 
was whisked away to NICU.  Over 
the next ten days, she had two 
open heart procedures at Arkansas 
Children’s Hospital (ACH).  On 
January 18, while the nurse was 
taking Haven off the vent in NCVICU, 
she had a supra vagal causing 
cardiac arrest, and the doctors and 
nurses worked on Haven for 56 
minutes, performing CPR in order 
save her life by being able to put 
her on extracorporeal membrane 
oxygenation (ECMO).  God heard the prayers of 
many, because after only 36 hours, Haven’s heart 
and lungs had a chance to heal, and the doctor 
was able to take her off of ECMO.  Two weeks went 
by, and because Haven was having difficulty with 
aspiration, a G-button was placed.  At 5 ½ weeks 
old, Haven Blu left the hospital for HOME.  When 
she was 2 years-old, Haven had to return to ACH for 
another catheter & surgery to tie off the shunt, and 
to also place a patch over an additional hole in her 
heart.  

When Haven was one year-old, she began attending 
Easter Seals and receiving speech, occupational, 
and physical therapy seven hours a week.  When 
Haven began working with her speech therapist, 
Mrs. Karen, she was completely nonverbal.  She 
is now able to carry on a conversation with those 
who are familiar with her.  She continues to 
struggle with speech intelligibility due to a history 
of velopharyngeal incompetency, dysarthria, and 
apraxia.  Through the use of many tools and 
techniques, Haven is overcoming these difficulties.  
She is extremely motivated and works hard at 
improving her speech so that others can understand 
her.  Haven participates in activities at Easter Seals, 
school-pep squad, and church-children’s musical 
group “Riptide”, which require her to use techniques 
she has learned in order to be an active participant.  
Mrs. Karen loves working with Haven and states “her 
smile and charm light up the room”!

Haven began attending Fulbright during the second 
semester of Kindergarten.  She also receives 
speech, occupational, and physical therapy at 
school.  Her therapists, Mrs. Beth-speech, Mrs. 
Ginny-occupational, and Mrs. Jennifer-physical 
LOVE working with Haven.  They all wish they could 
bottle up her joyful determined spirit.  Mrs. Ginny, 

Haven Blu McCormack
“Joyful Haven”

Haven’s occupational therapist, states 
that “Haven keeps up with her typically 
developing peers on most assignments 
in the classroom”.  Mrs. Jennifer, 
Haven’s physical therapist, states 
that “Haven has made unprecedented 
progress in her gross motor skills since 
starting at Fulbright three years ago.  
She is now primarily walking without 
assistance of a walker or orthotics 
like she previously did.  Her positive 
attitude, hard work, perseverance 
to be challenged and not take the 
easy way out will continue to drive 
her toward reaching her maximum 
potential and excelling in all areas of 
her life”.  Haven’s speech therapist, 
Mrs. Beth, states that “when she came 

to Fulbright, she had an IPAD with Proloquo to help 
with her speech intelligibility due to her diagnosis 
of Dysarthria.  Since working with her, she no 
longer uses her iPad for clarification when speaking 
as she has mastered many sounds she did not 
have previously and continues to work diligently 
toward mastery of the others.  Haven participates 
in classroom discussions now, asks and answers 
questions about information/texts, produces 
complete sentences, knows and applies grade-
level phonic and decoding skills, has grade level 
comprehension of stories, retells stories, describes 
characters and setting, uses correct grammar, and 
has a good base vocabulary.  Haven is everyone’s 
friend, and all the children gravitate toward her 
wanting to be her “helper for the day”.

In closing, I will leave the poster ambassador 
nomination committee with this from Haven’s 
speech therapist at Fulbright, Mrs. Beth, but that 
is echo of everyone who has played a part in this 
nomination.  Haven’s beautiful smile, personality, 
and attitude shine so bright.  She is always giving 
her best effort at school.  In speech, she is very easy 
going and always tries new things to get better voice 
volume and articulation.  If I give her a task with an 
easy option or harder option, Haven will ALWAYS 
take the harder one.  Her fun-loving, competitive 
spirit motivates and energizes everyone around 
her.  Haven never shies away from an opportunity 
to speak, and, moreover, be understood.  She 
has taught me so much about perseverance and 
strength.  It is a joy and honor to work with Haven.  
She has forever captured my heart!! 

It is a great honor, privilege, and joy, that I, Kami 
Rowland, MS, CCC-SLP, Little Rock School District, be 
able to nominate Haven Blu McCormack as ArkSHA’s 
2015 Child Poster Ambassador.
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Mail this form with check payable 
to ArkSHA at:

P.O. BOX 24103
LITTLE ROCK, AR  72221

or FAX to 501-224-0988

In 2014, ArkSHA awarded a $1,000.00 
scholarship to Sarah Warren Kennett.  Sarah 
is an audiologist who is also a Ph.D. student 
in the Arkansas Consortium for the Ph.D. in 
Communication Sciences and Disorders
(UALR, UCA, and UAMS). 
We are able to offer these scholarships to our 
student members each year thanks to your 
generous donations throughout the year, 
and our social and auction at the convention.  
You can donate in honor of or in memory of 
someone, if you choose.  Current students 
are the future of our profession, and we 
are glad we are able to support them when 
needed.

Scholarship Donation Form

Name: __________________________________ 

Phone: _______________________

Address: _______________________ 

City: ______________ ST: ____ Zip: _________

Email: ____________________________________

I would like to make a contribution to the ArkSHA 
Scholarship Fund in the amount of $ ____________

□ In Memory   □ In Honor of: 
_________________________________________

Check #: _______________

Visa/MasterCard # _______-_______-_______-_______    
Exp Date: __________  CVV: ________
Name on Card: _________________________________
Billing Address (if diff from above): __________________
_____________________________________________
_____________________________________________

Scholarship Donation Request

I would like to nominate 
Samuel Atcherson for 
the Arkansas Speech-
Language-Hearing 
Association 2015 Poster 
Ambassador. If looking 
for an ambassador 
who has found success 
through the help of 
audiologists,
speech/language 
pathologists and of 
course his own hard 
work along the way Dr. 
Atcherson is a perfect 
example. Not only has 

he overcome his own hearing impairment with 
help of technology and hard work, it seems that 
he has derived a significant amount of motivation 
and inspiration from his personal experience. I am 
so thankful that he has landed in Little Rock so 
that that our audiology community can continue 
to benefit from his knowledge and teaching. He 
has such a unique ability to teach his graduate 
students his vast technical knowledge of audiology 
while lending a personal touch by filtering this 
information through the lens of a person with a 
hearing impairment I have been fortunate enough 
to work with him professionally as an adjunct 
professor in the UALR/UAMS Doctoral Audiology 
program but also on a personal level as his 
audiologist in helping to maintain and optimize his 
bilateral cochlear implants. When seeking someone 
who can illustrate the successes that we as speech 
pathologists and audiologists get to participate in, 
Dr. Samuel Atcherson is a shining example.
  Nominated by Jordan King, Au.D.
  Arkansas Children’s Hospital

2015 ArkSHA Adult
Poster Ambassador
Dr. Samuel Atcherson

Register TODAY for the ArkSHA 
Summer Workshop

 in Springdale, AR, on July 21st!  

Register Online at www.arksha.org
or return the form in this newsletter.
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Featured Convention Speakers

David W. Hammer, M.A. CCC-SLP is the 
Director of Professional Development 
and Speech Services for the Childhood 
Apraxia of Speech Association of North 
America (CASANA).  He has over 35 
years of pediatric clinical experience, 
with specialty interests in childhood 
apraxia of speech and severe speech 
sound disorders.  Dave has been invited 

to present workshops on apraxia of speech and speech 
sound disorders throughout the United States, Canada, 
and Australia.  Dave was a member of the ASHA AdHoc 
committee on childhood apraxia of speech.  He has been 
involved in the production of a number of apraxia-related 
DVD’s and an innovative children’s CD.  Dave is known for 
his practical and therapy-rich presentations.

Jane Kitson  is the author of over 400 
original songs and fingerplays that 
have been shared with over 100,000 
early childhood professionals in 46 
states and Canada. Participants in 
her presentations are wowed by her 
practical tips an user friend ideas 
that are user friendly and easy to 
replicate.  She has been the classroom 
teacher of children ages 2-7 and 

now on site consultant for 32 years.   In addition to 
speaking at 20 venues per year, with over 4500 children 
in school settings, allowing her to fine tune presentations 
with information and experience that she enjoys, while 
working with various children, on a weekly basis. She has 
jumped spinned and clapped her way through programs 
with children from Florida to Alaska.  She has been invited 
to speak to early childhood educators in 47 states and 
Canada and SLP’s attending the Alabama, Alaska, Arizona, 
Arkansas, Florida, Georgia, GOSSLP, Illinois, Indiana, Iowa, 
Kentucky, Louisiana SPALS, Maine, Maryland, Mid South, 
Mississippi, Montana, New Hampshire, New Jersey, New 
Mexico, Nebraska, North Dakota, Ohio, Rhode Island. 
South Carolina, Tennessee, Virginia, West Virginia, and 
Wyoming SHA annual conventions.

Karen MacIver-Lux is the President 
of SoundIntuition and the Director of 
MacIver-lux Auditory Learning Services.  
As an audiologist and certified auditory-
verbal therapist, she directs and produces 
online continuing education opportunities 
for professionals engaged in working 
with children who have communication 
challenges, and provides therapy services 
and consultations to families and 

professionals.  Karen has held the position of Lecturer 
in the School of Human Communication Disorders at 
Dalhousie University, and is currently a consultant to WE 
Listen International Inc.   From 1997-2007 Karen worked 
as an auditory-verbal therapist and coordinator of clinical 
services at the Learning to Listen Foundation (LTLF), 
North York General Hospital in Toronto.  In addition, she 
worked as a clinical audiologist for several years.  She 
also served as a director of the board of Auditory-Verbal 
International, Inc.  Karen has a congenital severe to 
profound hearing loss and is a graduate of LTLF.    Karen 
has made contributions to the literature including:  How 
the Student with Hearing Loss Can Succeed in College 
(2nd ed.) (1996), 50 FAQs About AVT (2001), Songs for 
Listening!  Songs for Life! (2003), Listen to This!- Volume 
1 (2004), Listen to This!- Volume 2 (2006), Auditory-
Verbal Therapy and Practice (2006), Perspectives on 
Audiology (2009), 101 FAQs about Auditory-Verbal 
Therapy (2012) and a chapter on Aural Rehabilitation in 
the text Cochlear Implants (2012).  She has consulted and 
lectured internationally and continues to be instrumental 
in the training of professionals worldwide.

ARKSHA 
2015

Convention

Portraits 
of

Success
October 14 - 16, 2015

Embassy Suites
Little Rock, Arkansas



Call for ArkSHA 
Honors and Awards Nominations

EXTENDED DEADLINE: July 31st

Arkansas has the best of the best!
Please ‘spotlight’ a colleague/mentor/professional
in the fields of speech-language pathology or
audiology by submitting a nomination for honors
and awards. Please submit the awards nomination
form, which can be found on the website at
www.arksha.org, indicating which award you are
making a submission for.

Nominate individuals for the following awards:

Louis M. Dicarlo Award for Clinical 
Achievement:
Individuals demonstrating significant 
contributions to advancing knowledge in clinical 
practice within the past 6 years are eligible for 
nomination by state associations to receive a 
recognition award.

Frank R. Kleffner Clinical Career Award:
Individuals demonstrating significant 
contributions to clinical science and practice 
over a 20-year career are eligible for nomination 
by fellow professionals to receive a recognition 
award.

Paula J. Gober Public School Award: Recognizes
distinguished clinical service by an individual in a
public school setting.

Honors of the Association: The highest 
honor the association can give and recognizes 
distinguished contributions to the field of 
communication disorders. It is limited to 
members of the Association.

Research Award: Recognizes individuals who 
have made significant contributions to the 
research literature related to the professions of 
speech pathology or Audiology.

Audiology Award: Recognizes distinguished
service by an audiologist.

Nominations may be submitted directly to the ArkSHA 
office via:
• Mail: P.O. Box 24103, Little Rock, AR 72221
• Phone: 877-427-5742
• Fax: 501-224-0988
• Email: arksha@arksha.org
Awards and honors recipients will be announced at 
the Awards Ceremony on Thursday, October 9, at the 
Annual Convention in Little Rock, Arkansas.

Do you have a colleague that you love to spend 
time with, discuss some of your most trying 
clients with, brainstorm on how to have that 
breakthrough, and attend conventions with?  
Well if you do, and they aren't a part of ArkSHA, 
we have the perfect solution.  

At the ArkSHA board meeting in February, 
the board voted unanimously to offer a free 
ArkSHA State Convention pass to a new student 
member and a new professional member, and 
who doesn't like free things, right?  

Please encourage your colleagues to join 
ArkSHA.  Drawing will be held at the August 
board meeting.

You’ve Got a Friend, 
But Are They in ArkSHA?

Dietrich Browne MA, CCC-SLP, is a 
school based clinician who specializes 
in Social Communication. He holds a 
Master’s degree in Communications 
Disorders from the University of 
Central Florida and a Bachelor’s 
degree from Flagler College in 
Elementary and Exceptional Child 
Education. He has experienced as 
an Elementary Teacher and Speech 

Language Pathologist. Currently his caseload includes 
three high schools. Mr. Browne has facilitated a Social 
Communication Parent group since 2011, and has been 
in private practice since 2014. You can see his work, and 
follow his blog at www.captainslpman.com.  Dietrich lives 
with his wife and five children on Florida’s Space Coast.

Debra M. Suiter, Ph.D., CCC-SLP, BCS-S
Debra Suiter is an associate professor of 
the Division of Communication Sciences 
and Disorders at the University of 
Kentucky and director of the University 
of Kentucky Voice & Swallow Clinic. Her 
research and clinical interests focus on 
evaluation and treatment of adults with 
swallowing disorders. She has presented 

and published extensively on the topics of swallow 
screening, accuracy of the clinical swallow evaluation 
and effects of various medical interventions on swallow 
function.  Dr. Suiter currently chairs the American Speech-
Language-Hearing Association (ASHA) Board of Special 
Interest Group Coordinators, serves as councilor for the 
DRS and is a board member of the American Board of 
Swallowing and Swallowing Disorders.          

Featured Convention Speakers
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ArkSHA Board Meeting Summary 
May 29, 2015

Minutes: Minutes were reviewed and approved by the board.

Lobbyist Report: Randy Thurman notified the board that Rep Micah Neal will be gone next regular session, and we 
may need to use him while he is still a Rep. 
ASHA SEAL Report: Carol Fleming reported that telepractice and licensure is a big issue in states, AR has a definition.  
She has a conference call in June, which the main topic is expected to be SLP-As and in July she will attend the 
Schools.

Committee Reports

Treasurer: (Cherin Pace) The financials were discussed and reviewed by the board.

Past President: (Kerry Shumate) Kerry reported nominations for the 2016 board, pending checking membership status.  
No Honors or awards have been submitted and she has still only received a child poster ambassador nomination.  Carol 
Fleming recommended nominating Sam Atcherson, and said she would follow up.

President-Elect: (Kami Rowland) discussed the low number of new members at this time and requested postponing 
the deadline and drawing for any new student member and professional member who join prior to May 31st will be 
entered into a drawing for a free convention registration.  A motion was made and carried to change the deadline for a 
new member to join to July 31. Drawing will be held at the August board meeting.

Secretary: (Joy Good) –Reported the need for newsletter articles ASAP.

Vice-President for Speech Pathology Services: (Jeff Adams) & Vice-President for Audiology and Hearing Services: 
(Natalie Benafield) the summer workshop has been is July 21st at the Jones Center in Springdale, AR.  Overall title is 
School-Based Issues in Communication Sciences Disorders. Speakers are Natalie Benafield, Carol Fleming and Donna 
Fisher-Smiley. Registration forms will be emailed next week. 
Vice-President for Continuing Education: (Robyn Smith) reported by email that all speakers are secured, including the 
opening session (Jeff Adams), in final stages of collecting all material from each one.

OLD BUSINESS

CSAP Meeting May (Oklahoma City) – Melodee and Kami will attend the conference this year and both stated they 
received lots of good information and collaboration. 

ArkSHA Website: The New ArkSHA Website is currently under construction and should go live in the next 30 days.

2016 Convention: In securing the space at the Hot Springs Convention Center Marilyn asked for recommendations on 
the following: securing 1 host hotel and hosting the scholarship social on Thursday at that same host hotel.  The board 
agreed it would be better to have one host hotel, the Embassy Suites in Little Rock and to host the social there.

NEW BUSINESS

Life membership: Barbara Shadden was approved as a life member. 
Student Representation on Board: The Board discussed the possibility of adding a student rep (non-voting) to the board 
from one of the 5 graduate institutions.  The graduate student rep would rotate each year so that the same grad insti-
tution wasn’t represented every year.  This would require a bylaws change.  The board agreed to move forward and 
the change will be made and approved at by the board at the August board meeting, put into the Fall Newsletter, again 
announced at the General Membership meeting, and then voting on via a ballot with the board elections.  

Adjourn – at 5:57 p.m.

Respectfully Submitted, Marilyn Porterfield



Arkansas Speech-Language-Hearing Association
PRESENTS

2015 ARKSHA SUMMER WORKSHOP
July 21, 2015

School-Based Issues in Communication 
Sciences and Disorders

Learning Objectives

a.   Recognize how current controversies surrounding Auditory 
       Processing Disorder may affect diagnosis rates of APD.
b.   Describe how laws such as IDEA and Section 504 are applied to 
       children diagnosed with APD.
c.   Create appropriate speech and language therapy goals based on an 
       audiological diagnosis of Auditory Processing Disorder.
d.   Identify specific Common Core Standards impacted by an Auditory 
       Processing Disorder.

Are We There Yet? Creating a Road Map to Success 
for Students with Auditory Processing Disorder

Despite continuing controversy surround the diagnosis of Auditory 
Processing Disorder, speech-language pathologists are often expected to 
provide direct treatment and/or consultation regarding 
the education needs of students diagnosed with APD. 
This 2 hour session will focus on providing a practical 
understanding of how APD is diagnosed, how it fits 
into existing educational law regarding children with 
disabilities, and how to develop treatment plans based 
on specific auditory deficits. High-stakes testing and 
Common Core Standards will be discussed as they relate 
to students with APD.

8:30 a.m. -3:00 p.m. 
Springdale, AR   --   The Jones Center

Learning Objectives

a.   Learn strategies and techniques to avoid/address stressful and 
       contentious situations during conferences and meetings .
b.   Learn counseling strategies and techniques that are relative to 
       communication disorders.
c.    Identify components to include in documentation of service 
       delivery and distinguish/describe differences between adequate/
       inadequate documentation.
d.   Be able to apply strategies taught in documentation of services in 

     their work setting.

Let’s Get Cooking - Creating a Recipe for Successful 
Service Delivery in the Schools

In these changing times, it is imperative to understand the multiple roles 
clinicians take on throughout the school year and in various situations.  As a 
result, issues that arise are addressed depending on the hat worn:  therapist, 
counselor, team leader, educator, confidante, friend, 
supporter, or advocate.  Decisions are made based on 
information provided.  Courageous conversations are part 
of the “job”.  Documentation represents what is done on a 
daily basis.  Paperwork and billing requirements are steadily 
increasing and having an impact on service providers.  This 
presentation will focus on best practices when providing 
services to students in the schools.  Participants will learn 

how to incorporate those skills into their work setting.

Learning Objectives

a.   Describe types of hearing loss, site of lesion and possible causes.
b.   Predict which type of hearing technology will be used on a given 
       hearing loss.
c.   List ways to assess auditory skills in school age children.

Tap, tap, tap:  Can you hear me now?
This session will present a review of how the hearing 
mechanism works and how that impacts student learning.  
An update of the latest in hearing assistive technology 
– hearing aids, cochlear implants, bone anchored 
implants, personal FM systems and classroom sound field 
amplification – will be provided.  A discussion about how 
to assess auditory skills and then plan for intervention will 
wrap up this session. 

Instructional Personnel Disclosures: The Relevant Financial Relationship for all speakers is ArkSHA 
Honoraria and there are no Relevant Nonfinancial Relationships to disclose for any of the speakers.

This course is 
offered for .6 ASHA 

CEUs
(Introductory level, 
Professional area).

Natalie Benafield, AuD, CCC-A, FAAA

Carol B. Fleming, MS, CCC-SLP, ASHA Fellow

Donna Fisher Smiley, PhD, CCC-A



REGISTRATION INFORMATION

Name_______________________________________________    SLP/AUD #: ___________

Address: ____________________________________ City: ____________________ State: ______ Zip: ___________ 

Employer: __________________________________________________Work Phone: ________________________

Email Address: _______________________________________________ Home Phone: _______________________

Check #: ____________    Visa/MasterCard
Credit Card#: __________-__________-__________-__________ 
Exp. Date: ___________  CVV: _______
Name on card_________________________________________________
Billing Address (if diff erent from above) _______________________________
____________________________________________________________

MAIL THIS FORM WITH CHECK PAYABLE 
TO ARKSHA:

P.O. BOX 24103
LITTLE ROCK, AR  72221

or FAX to 501-224-0988

For more informati on please call (877) 427-5742 or email arksha@arksha.org

School-Based Issues in Communicati on 
Sciences and Disorders

July 21, 2015

        Fee Amount

*ArkSHA Member $75 $
Non-Member $90 $
Students $30

2015 ArkSHA Membership Dues 
      ($70/Full, $25/Student)

$

                 TOTAL PAYMENT $

The Jones Center
922 E. Emma Avenue

Springdale, AR

Natalie Benafi eld, Aud, CCC-A, FAAA is a faculty member in the Department of 
Communicati on Sciences and Disorders at the University of Central Arkansas. She has 
been a pediatric and educati onal audiologist for over 20 years. An interest in educati onal 
outcomes for children with hearing-impairment led her to obtain her middle school 
teaching certi fi cati on in 2003, subsequently teaching in a regular classroom setti  ng for 
4 years. She received her Bachelor’s degree from the University of Central Arkansas, her 
master’s degree from the University of Arkansas for Medical Sciences, and her Doctor of 
Audiology from A.T. Sti ll University. Her areas of interest include diagnosis and treatment 
of auditory processing disorders in children, educati on of students with hearing-
impairment, and hear health for musicians.

Carol B. Fleming, MS, CCC-SLP, ASHA Fellow, works at Pulaski Heights Middle School 
within the Litt le Rock School District.   She is a past president of ArkSHA and CSAP.  
Currently, Carol is ASHA SEAL for Arkansas; serves as a member of the ASHA Speech 
Language Pathology Advisory Council; is a member of the ASHA Politi cal Acti on 
Committ ee Board of Directors; and is a coordinati ng committ ee member of ASHA Special 
Interest Group 16 – Schools Division.  Carol is passionate about advocacy, leadership, 
and professional issues impacti ng speech, language, and hearing interventi on and 
preventi on.  Her goal is to get others to become involved and speak out/be heard.

Donna Fisher Smiley, Ph.D., CCC-A is an educati onal audiologist and the coordinator 
for the Educati onal Audiology/Speech Pathology Resources for Schools (EARS) Program 
at Arkansas Children’s Hospital.  Dr. Smiley has practi ced audiology in the areas of 
pediatrics and school based audiology for 25 years.  She has provided professional 
development related to school based audiology services as well as conducted research 
in the area.  Additi onally, Dr. Smiley co-authored a textbook (Title:  School-Based 
Audiology) that is available from Plural Publishing. Currently, she is serving as the Vice-
President for Audiology Practi ce on the Board of Directors for the American Speech-
Language-Hearing Associati on (2013-2015).

Agenda

8:00 a.m.-8:30 a .m.
Registrati on

8:30 a.m.-10:30 a.m. 
Are We There Yet? Creati ng a Road Map to Success 

for Students with Auditory Processing Disorder

10:30 a.m.-12:30 p.m. 
Let’s Get Cooking - Creati ng a Recipe for Successful 

Service Delivery in the Schools

12:30 p.m.-1:00 p.m. 
 LUNCH (provided)

1:00 p.m.-3:00 p.m. 
Tap, tap, tap:  Can you hear me now?

3:00 p.m.
Closing Statements & turn in of all CEU-related 

documents/evaluati ons


