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1. Discuss the need for expanding the racial diversity in Communication Sciences and 
Disorders in Arkansas

1. Explain methods to implement transformative practices and strategies with emphasis 

on progression from cultural competence to cultural humility and cultural 
responsiveness in Communication Sciences and Disorders

1. List 3 areas to address when developing and implementing a strategic plan with an 
explicit goal of recruiting and retaining students/professionals from racially diverse 

backgrounds in Communication Sciences and Disorders

Learning Objectives
Introduction

The lack of racial diversity in CSD has a direct correlation with the negative experiences and 
disparities of Black, Indigenous, and People of Color (BIPOC) students, professionals, and 

clients

“We are at the beginning of a long, and at times, draining 
process, and this step of making the conversation critical and 
interwoven into all we do is essential to current and future 
change. ”
( Stowe, 2021)

“The professionals that serve these populations must change 
to meet the needs of their clients. This change is achieved 
primarily through education.”
(Toliver-Smith & Robinson, 2020)

ASHA said…

“As the 21st century has moved forward, the ethnic, cultural, and 

linguistic makeup of the United States has been changing steadily. 

The different traditions, beliefs, and values present in the United 

States have created one of the most diverse societies in history. 

Audiologists, speech-language pathologists, and speech, language, 

and hearing scientists practicing in the 21st century must recognize 

the similarities among culturally diverse populations while 

respecting and acknowledging the important differences that make 

people distinct and that can affect service delivery, research, and 

professional/supervisory relationships.” ASHA, 2017

Audiologists, SLPs, and Speech, Language, and Hearing Scientists. Excluding 
support personnel and students, ASHA represents 223,456 CSD professionals

Sex: Overall, most (95.6%) ASHA members and affiliates are female

Race and Ethnicity: About 8.7% of ASHA members and affiliates identify as 
racial minorities; AND about 6.2% identify as Hispanic or Latino

American Speech-Language-Hearing 

Association Members – Who are we?
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National Demographics

ASHA, 2021

State of Arkansas Demographics:

Audiology & Speech-Language  Pathology

AUD SLP

Obvious Demographic Disparity

Dr. Kyomi Gregory in her recent ASHA Leader Article, states that as a 
discipline, we still do not have an adequate number of professionals who 
represent the demographic for the culturally and linguistically diverse 
populations that we serve.

“When we don’t see ourselves reflected in the world around us, we make 
judgments about that absence.  Invisibility is a statement.  It says 
something about the world and our place in it!” – Sonya Renee Taylor

This is the opportunity for us to have conversations that promote change.  
We can no longer be silent and complicit.  

❖Changing your cultural perspective

❖Cultural Humility

❖Recruitment Efforts

❖Admissions

❖Culturally Responsive Teaching

❖Supporting our Students

❖Advocating for our Clients

❖Paying it Forward

Recruitment & Retention

Expanding the Field

Your Cultural Perspective Exercise

Basic Questions:
● What is your...
● age?
● gender?
● race?
● religion?
● socioeconomic status?
● parental status?
● marriage status?
● sexual orientation?
● education level?
● disability status?  

Experience and Environment Questions:
● Where did you grow up?
● Where did you go to school?
● Who was / is in your family?
● What are some of your favorite places?
● What do you like to do when you have free time?
● What was the happiest / saddest / most important 

moment of your life?
● How would you describe your culture?
● In what ways has your culture been taught to you?
● What objects or artifacts are important to you?
● What was your first job?
● How would you describe your style?
● What's your native language?
● When and how did you learn to read and write?
● What are your career goals?
● How would you define success?

Comfortable with Being Uncomfortable

Kahoot Reflection Activity

https://create.kahoot.it/share/ex

panding-racial-diversity-in-

csd/ec4d2114-ee85-4f5c-a1a0-

c2f50e4606e6

https://create.kahoot.it/share/expanding-racial-diversity-in-csd/ec4d2114-ee85-4f5c-a1a0-c2f50e4606e6
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Cultural Competence vs. Cultural Humility

• ASHA requires us to become culturally competent clinicians, but as a 
field are we really?
• ASHA provides resources for us to become culturally competent, but 

why aren’t we using them?
• As educators, we are required to produce culturally competent 

clinicians, however, this is not always the case. Why?
• It is no longer enough to just be culturally competent, we need to 

embrace cultural humility
• Culturally humility incorporates a lifelong commitment to self-

evaluation and self-critique, to redressing the power imbalances in the 
classroom, clinic, and office

The move from cultural competence to cultural humility is not a 

mastered skill that you attain by attending one workshop or course

The National Center for Cultural Competence (2020) discusses 

moving towards continually learning cultural competence along 

with cultural humility

Dedication to lifelong learning of these two skills is a more 

appropriate goal for our professions, as opposed to “mastering” 

cultural competence

This should be the gold standard for our fields

A Journey – Not a Destination!

Applying Cultural Humility

Cultural humility 
skills and 

characteristics 
include:

Openness Self-awareness

Ego-lessness Supportive 
interactions

Self-Reflection 
and critique

What are racial 

microaggressions? (Rose, 

2013) (Sue et al, 2020)

● Brief and commonplace daily 
verbal, behavioral, and 
environmental indignities, 
whether intentional or 
unintentional that 
communicate hostile, 
derogatory, or negative racial 
slights and insults to the target 
person or group

Similar to Jim Crow era racism in that it 

is explicit and happens on the individual 

level

Explicit racial derogation characterized 

primarily by a verbal or nonverbal attack 

meant to hurt the intended victim 

through name-calling, avoidant 

behavior, or purposeful discriminatory 

actions

Micro assault (Rose, 2013)

(Sue et al, 2007)
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Characterized by communications that convey 

rudeness and insensitivity and demean a person’s 

racial heritage or identity 

More subtle than micro assaults

Microinsult (Rose, 2013)

(Sue et al, 2007)

Characterized by communications that exclude, 

negate, or nullify the psychological thoughts, 

feelings, or experimental reality of a person of color

Sometimes unconscious to the perpetrator, but are 

understood by the recipient

Microinvalidation (Rose, 2013)

(Sue et al, 2007)

Don’t Say/Do That! 

• Interrupt 
• You’re so articulate?/You sound White!
• What ARE you?/Where are you from?
• You’re not like the other ones!
• I don’t see color!
• You don’t speak Spanish?
• You’re smart to have gone to public school.
• You’re pretty for a ______ girl!
• There is no such thing as White Privilege!
• I never owned slaves, so don’t blame me!
• All lives matter!
• Can I touch your hair?/Braids aren’t 

professional!

Moving Forward…

Now What?

Faculty (Gregory, 2020)

Develop mutual partnerships that address power imbalances and “otherness”

Create an affirming professional culture with proactive and fully inclusive policies and practices.  

The first step is a non-discrimination clause that protects faculty and students.  The requires further effort from 
faculty to reviewing hiring, recruitment, and retention practices as well as establishing mentoring systems at the 
university level.
Call out your peers when you witness microaggressions addressed towards students, peers, or within the higher 
education system

Facilitate dialogues on race within the context of our professions

Discuss the stages in children’s development of racial/cultural identity and attitudes, and how this can inform how 
we provide assessment and treatment to families

Infusion of multicultural information into our courses/curriculum changes (Toliver-Smith, 2019)  

Clinicians (Gregory, 2020)

2
4

Place value on the client as the expert on their own culturePlace

Be aware of the client’s cultural background in the moment with critical self-
reflection of one’s biases and privilegeBe

See yourself as an active collaborator with the client during both the 
assessment and treatment processes when figuring out how to be aware of 
their cultural needs

See

Build a genuine relationship in therapy with the client that is based on 
mutual goals, tasks, and a collaborative processBuild

Use/create culturally appropriate assessment and treatment materials 
(Toliver-Smith, 2019)Use/create

Place

Be

See

Build

Use/Create
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Students (Gregory, 2020)

Discuss racial privilegeDiscuss

Identify your own implicit biases (Toliver-Smith, 2019)

• A good place to start is the Harvard Implicit Test at: https://implicit.harvard.edu/implicit/takeatest.html

Identify

Address your peers when you are a witness to microaggressionsAddress

If you are witnessing these incidents in your program, find a way to 

report it to administration (even anonymously)
Report

Do not dismiss these incidents as “mean girl” behavior or participate in 

them (Toliver-Smith, 2019) 

Do not 

dismiss

ASHA Multicultural Affairs and Resources

• ASHA’s Office of Multicultural Affairs provides information for its 
members by:
• Developing opportunities for students and ASHA members to keep pace 

with the knowledge, skills and technologies required for multicultural 
literacy in communication disorders and differences;
• Promoting quality service provision in our increasingly pluralistic American 

society;
• Ensuring full participation of all professionals and students in Association 

life; and
• Serving as a catalyst for infusing multicultural issues throughout the 

operations of the Association
• https://www.asha.org/practice/multicultural/

BIPOC	CHECK-IN

Sipping	the	Tea	at	Happy	Ho
ur!!

Friday,	February	18,	2022
5PM-6:30PM

Let’s	talk	about…
� Graduate	School	Experiences

� The	needs	of	BIPOC	Students
	in	CSD

� What	the	UAMS	AUSP	Departm
ent	is	doing	to	support	our	

BIPOC	Students

Department of Audiology 
& Speech-Language 
Pathology

Special Guest: Angela Anderson, UAMS Alumna

https://youtu.be/iPxo0_OeV70

The Black SLP Student 

Experience

Anonymous Survey – Thank you!

• Spill the tea…
• https://forms.gle/ecWL2toNw6cwXZxv8

https://implicit.harvard.edu/implicit/takeatest.html
https://www.asha.org/practice/multicultural/
https://youtu.be/iPxo0_OeV70
https://forms.gle/ecWL2toNw6cwXZxv8
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Angela Anderson, M.S. CCC-SLP

“Madame President”

AR-NBASLH

STARTING OUT: The LEND 

Grant Experience

Injustice anywhere is a 

threat to justice 

everywhere”

- Dr. Martin Luther King, Jr.

Arkansas Affiliate
of the National Black Association 
of Speech-Language and Hearing

Leadership Education in Neurodevelopmental 
Disabilities Leadership Project Mentors:

AR-NBASLH began as a 
Leadership Education 

in Neurodevelopmental Disabilities 
(LEND) Leadership Project in 2020

Greg Robinson, Ph.D., CCC-SLP
UAMS CSD Associate Professor

Elizabeth Cleveland, PhD, CCC-
SLP
UCA CSD Associate Professor

Samuel Atcherson, Au.D., CCA
UAMS CSD Professor

Winter 2022

The Steering Committee’s application for 
Arkansas Affiliate 

of the National Black Association for Speech-Language and Hearing

was accepted.

Founder and Current 
AR-NBASLH President

Angela Anderson, MS CCC-SLP
AR-NBALSH Steering Com m ittee

Dr. Jonathan Williams, Au.D.

AR-NBASLH Steering Com m ittee

Jer-Rin Turner, B.S.
AR-NBALSH Steering Com m ittee

Jessica Swatzel, MS CCC-SLP

Arkansas Affiliate of the National Black Association of Speech-Language and Hearing
UAMS Student Founders
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Arkansas Affiliate of the National Black Association of Speech-Language and Hearing
UCA Student Founders

Mackenzie Jordan, AR-NBASLH Steering 
Committee

Abigail Moss, AR-NBASLH Steering 
Committee

What is the National Black Association for Speech-Language and Hearing?

• NBASLH for short
• Non-profit organization 
• Comprised of speech-language pathologists, 

audiologists and students
• Dedicated to sharing information about 

communication impairments and differences 
among black people

• To meet the needs of black 
professionals, students and 
individuals with 
communication disorders 
and differences.

• To advocate for black 
individuals with 
communication disorders 
and differences. 

• To provide meaningful and 
effective clinical service 
delivery to black 
individuals with 
communication disorders.

NBASLH Mission: The Mission of AR-NBASLH

• Promote and increase in that number of black speech language and hearing 
professionals in the state of Arkansas.

Promote and increase 
in

• Improve the quality of service delivery to black individuals with communication 
disorders and differences.Improve

• Promote research that contributes to the body of knowledge on the identification 
diagnosis and treatment of black individuals with communication disorders and 
differences.

Promote

• Solicit and provide financial support for the training of black students in communication 
sciences disorders.Solicit and provide

The 

Mission 

of AR-

NBASLH

• Solicit and provide mentoring 
support of black students and 
professionals and 
communication science 
disorders.

Solicit and 
provide

• Advocate and empower black 
individuals with communication 
disorders and differences. 

Advocate 
and 

empower

• Disseminate information to the 
public on communication 
disorders and differences 
specific to the black 
community.

Disseminat
e

Professional Member $50

Student Member $15

Associate Member $30

Life Member -Free

Categories of 
AR-NBASLH Membership:
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Fundraising Committee

Public Relations Committee

Community Outreach Committee

Membership Committee

Join AR-NBASLH and 
Get Involved!

AR-NBASLH Vice President

Dr. Portia Carr, Ph.D. CCC-SLP 
AR-NBALSH  Treasurer

Derenda Alexander, MS CCC-
SLP

AR-NBASLH 
Student Am bassador

Rodney Smith Jr. 
SLP Student AR-NBASLH Secretary

Jessica Danley, M.S. CCC-SLP

Arkansas Affiliate of the National Black Association of Speech-Language and Hearing
2022-24 Board Members

Conversion Discount

Student Member to Professional Member Conversion Discount - This is a one-
time discount of $25 off the initial dues and fees of $50. To qualify for the 

Conversion Discount, the student must be an NBASLH student member for the last 
2 years of their master's or doctoral program. Members must email info@ar-

nbaslh.org to request this discount.

Get 

involved! 

Join a 

Committee

!

Fundraising Committee

Public Relations 
Committee

Programs Committee

Student Activities 
Committee 

Membership Committee

Contact AR-NBASLH

• Arkansas National Black 
Association for Speech-Language 
and Hearing
• P.O. Box 56074
• Little Rock, AR 72215
• Info@ ar-nbaslh.org

•FOLLOW US ON SOCIAL

•Facebook: Arkansas. NBASLH
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Thank you!!

Angela Anderson, AR-NBASLH President
Dr. Portia Carr, AR-NBASLH Vice-President 
Dr. Andi Toliver-Smith, UAMS AR-NBASLH 

Student Advisor


