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Tuesday, June 21  |  8:00am – 10:00am 
 
Title: Selective Mutism: Finding My Voice 
 
Presenter(s): Gretchen Hicks, MS, CCC-SLP; Lory Greer, MS, LPE 
 
Narrative Abstract 
Selective mutism is categorized in the DSM as an anxiety disorder. With a significant increase in anxiety in 
children as a result of multiple factors such as parental pressures, terrorism, media fears, social media pressures 
and perceived threats we are seeing an increase in cases of selective mutism in Arkansas. Selective mutism may 
be confused with other disorders and often there are similar or overlapping characteristics.  We will discuss the 
support the speech pathologist can provide in the evaluation and treatment of students with selective mutism. 
Strategies and interventions based on research will be explored. Ways to advocate for these students and 
educate school staff and parents will also be discussed. 
 
Timed Outline 
5 minutes Introduction 
10 minutes  What is selective mutism? 
10 minutes  Signs and symptoms of selective mutism  
15 minutes  Common and specific features of selective mutism 
15 minutes  Assessment and documentation in the IEP 
15 minutes  Anatomy and physiology of anxiety  
15 minutes  Do’s and Don’ts when dealing with selective mutism 
30 minutes  Evidence based and high leverage and inclusive practices supporting selective mutism in the 

educational environment 
5 minutes  Resources and questions 
 
Learning Objectives 

1. Describe what selective mutism is and is not. 
2. Formulate options for documenting in the IEP. 
3. Explain strategies to assist students in lowering anxiety about communication. 
4. Analyze expressive communication options. 
5. Integrate inclusive practices to support students. 

 
Brief Bio(s) 
Gretchen Hicks, MS, CCC-SLP has been a speech-language pathologist for over 25 years. She received her BS 
from Centenary College and MS from UALR/UAMS. Gretchen has worked with children and adults in settings 
including an acute care hospital, university clinic and public schools but her favorite work setting was ACamp, a 
summer camp for kids with autism. Gretchen was the 1997 recipient of ASHA’s Louis DiCarlo Award for Clinical 
Achievement for her early work with telemedicine. She has presented at conferences and workshops in 
locations from Harrison, AR to Hamburg, Germany. She also holds a Special Education Director certification. 

Disclosure 
Financial Relationships: 

• Yes, Salary/Consulting Fees/Grant from Easterseals AR, DESE, ABESPA 
Non-financial Relationships: 

• Yes, ArkSHA & ASHA Member  
 
Lory Greer, MS, LPE has been a Licensed Psychological Examiner at Easterseals for 24 years.  Before that, she 
was a pre-k, kindergarten/1st grade teacher for 6 years in public/private and university school settings.  She 
received her BSE from Arkansas State University and her MS from University of Central Arkansas.  Lory 



specializes in evaluation of children with disabilities and enjoys traveling the state to visit classrooms.  She 
strives to provide evaluation reports that are meaningful and helpful to teachers and parents and reflective of 
each individual client. 

Disclosure 
Financial Relationships: 

• Yes: Easterseals AR Outreach Program Salary 
Non-financial Relationships: 

• None 
 

  



Tuesday, June 21  |  10:00am – 11:00am 
 
Title: Assistive Technology: What You Need to Know as You Plan for Inclusive Access 

 
Presenter(s): Amy Orman, MS, CCC-SLP, CBIS; Jessica Barnett-Krug, MS, OTR/L, ATP, CBIS; Caryn Allison, MEd 
 
Narrative Abstract 
This professional learning session will lay the foundation for effective and legally defensible assistive technology 
services in schools. Participants will explore evidence-based assistive technology provision and services during 
the session including the Student, Environment, Tasks, and Tools (SETT) Model. 
 
Timed Outline 
13 minutes Intro and pre-assessment 
14 minutes Overview of AT devices 
8 minutes Areas that can be supported by AT 
10 minutes Overview of AT services 
15 minutes Overview of the SETT model 
 
Learning Objectives 

1. Explain in detail AT devices 
2. Describe understanding of the importance of AT services 
3. Analyze the SETT model as a collaborative tool for AT decision making 

 
Brief Bio(s) 
Amy Orman, MS, CCC-SLP, CBIS is a speech-language pathology consultant for the Easterseals Outreach 
Program and Technology Services. She received her undergraduate degree from Ouachita Baptist University and 
a Masters of Science degree from the University of Central Arkansas. Amy also obtained an advanced practice 
certification as a Brain Injury Specialist from the Academy of Certified Brain Injury Specialists in 2018. Before 
joining the Outreach team, she served children ages 3-21 diagnosed with severe to profound disabilities, 
primarily focusing on Augmentative/Alternative Communication and Feeding & Swallowing. During that time, 
Amy also received her STAR implementer certification and worked as a STAR coach in several special education 
classrooms. In her spare time, Amy enjoys spending time with her husband and two young sons. 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
 
Jessica Barnett-Krug, MS, OTR/L, ATP, CBIS is a consultant for Easterseals Outreach Program and Technology 
Services. Jessica is a licensed occupational therapist and has advanced practice certifications which include being 
recognized as an Assistive Technology Practitioner by the Rehabilitative Engineering and Assistive Technology 
Society of North America as well as a Brain Injury Specialist by the Academy of Certified Brain Injury Specialists. 
In addition to her role at esOPTS, she is a member of the Arkansas Occupational Therapy Association in which 
she serves as the chair for the school-based therapy committee. Jessica is an active member of the American 
Occupational Therapy Association, Council for Exceptional Children, and the Rehabilitative Engineering and 
Assistive Technology Society of North America. She also represents Arkansas in multiple state and national 
communities of practice; State Leaders of Assistive Technology in Education, Occupational Therapy’s Role in 
School Mental Health, ESSA OT Advocacy Network, and the Arkansas Related-Services CoP. 

Disclosure 
Financial Relationships: 



• None 
Non-financial Relationships: 

• None 
 
Caryn Allison, MEd is a special education consultant with Easterseals Outreach Program and Technology 
Services. She holds Master’s degrees in special education as well as curriculum and instruction from Drury 
University, and continued her education in applied behavior analysis at the University of North Carolina at 
Charlotte. Prior to coming on board at Outreach, Caryn worked as a behavior support specialist for DESE. She 
has experience both as a paraprofessional and a self-contained teacher for students with severe intellectual 
disabilities, autism spectrum disorders, and emotional disturbance. She has taught university courses on special 
education and applied behavior analysis at both the undergraduate and graduate levels, most recently at 
Henderson State University. In addition, she has supervised pre-service student teachers, conducted applied 
research in classrooms, and has published several peer-reviewed articles and contributed to textbooks in the 
field. She loves to read, hang out with her family, and go on long hikes with her beautiful shelter dog, Willow. 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 

 

  



Tuesday, June 21  |  11:15am – 12:15pm 
 
Title: Teaching Communication to Individuals with Autism 
 
Presenter(s): Amanda ‘Lexi’ Catterlin, MS, CCC-SLP; Brenda Griffen, MEd, BCBA 
 
Narrative Abstract 
One of the most basic human rights is to communicate one’s needs and wants. It is our responsibility, as 
teachers, to provide learners with a system with which they can communicate. For children with ASD, teaching 
communication is critical because communication is one of the core impairments for a diagnosis. More 
importantly, gains in communication and language skills are predictors for student outcomes (Gillberg, 1991; 
Lord & Paul, 1997; Szatmari et al., 2003) and are necessary for learning. Children with ASD who develop the 
ability to communicate prior to the age of 5 have better outcomes than those who do not (Szatmari et al., 2003). 
This does not mean we don’t focus on communication for older children. Indeed, communication is one area 
that educators will always assess and focus their interventions on if needed, regardless the age of the learner. 
The session provides an overview of the communication and language impairments and excesses seen in ASD, 
introduces assessments that drive communication interventions, presents evidence-based practices in teaching 
communication skills to children with ASD, and discusses the use of technology as a promising practice. A case 
study is used throughout the session to illustrate instructional planning.  
 
Timed Outline 
5 minutes Introduction 
5 minutes The Rationale: Importance of Communication 
7 minutes Communication and ASD 
5 minutes Interdisciplinary Teaming to Enhance Communication  
5 minutes Assessment to Drive Instruction 
7 minutes Teaching Communication 
5 minutes Functional Communication Training 
5 minutes Evidence Based Practices for Teaching Communication 
8 minutes Training Communicative Partners  
5 minutes Considering Culture, Diversity and Dialects 
8 minutes Conclusion and Resources 
 
Learning Objectives 

1. Identify the varying levels of communication and social communication deficits that children with ASD 
present with. 

2. Identify the appropriate assessment to identify a child’s current level in order to drive instruction. 
3. Define evidence-based interventions, which are critical for addressing the communication needs of 

children with ASD. 
4. Analyze the use of technology as a promising practice for addressing the augmentation of 

communication and as a form of alternative communication.  
 
Brief Bio(s) 
Amanda Alexia ‘Lexi’ Catterlin, MS, CCC-SLP is a Speech-Language Pathologist at Fayetteville Public Schools. Lexi 
was born in Fayetteville, Arkansas, and raised in Oklahoma. She obtained a Bachelors of Education in Early 
Childhood at Northeastern State University. She then obtained a Master of Science in Communication Disorders 
at the University of Arkansas.  Lexi met her husband at NSU, and they have two beautiful children. In her career, 
she has worked in the private therapy setting, daycare settings, and now in the public-school setting. In addition, 
she is currently a PhD student for Curriculum and Instruction in the Special Education Department. Lexi would 



love to expand the research on the various language differences of indigenous people, interdisciplinary 
relationships in the public school, and inclusivity between related services and the general education classroom.  

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
 
Brenna Griffen, MEd, BCBA is a Board Certified Behavior Analyst (BCBA) who works primarily with students with 
autism spectrum disorders. She is a member of the Augmentative and Alternative Communication (AAC) 
research lab at the University of Arkansas, whose purpose is to develop and evaluate AAC technologies and 
instructional strategies for individuals with disabilities who experience speech and language limitations. The lab 
is a collaboration between the Communication Sciences and Disorders Department and Special Education 
faculty.  Brenna is currently working on completing her doctorate degree in Curriculum and Instruction from the 
University of Arkansas, while assisting and conducting research using speech-generating devices.   

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 

 

 
  



Tuesday, June 21  |  12:15pm – 1:15pm 
 
Title: Advocating for the Professions (Schools) 
 
Presenter(s): Tim Boyd, MPH; Lauren Rogers, EdS, MS, CCC-SLP; Amy Faith, EdS, CCC-SLP 
 
Narrative Abstract 
In this session, participants will hear from an interactive panel consisting of state and national association 
representatives.  The panel will provide details of on-going state and federal legislative advocacy efforts.   
 
Timed Outline 
15 minutes ISP: What is an ISP? What purpose does it serve? Overview of next steps 
15 minutes ASLP-IC: What is the ASLP-IC? What purpose does it serve? Overview of next steps 
5 minutes ASHA's Role in Advocacy 
20 minutes AHSA's Current Legislative Priorities 
5 minutes Questions from Participants 
 
Learning Objectives 

1. Describe current legislative activities undertaken by ArkSHA at the state level 
2. Describe current legislative priorities undertaken by ASHA at the national level 

 
Brief Bio(s) 
Tim Boyd, MPH, has served as ASHA’s Director of State Health Care and Education Affairs since July 2019. Before 
joining ASHA, Tim worked on state policy for the National Organization for Rare Disorders (NORD) and domestic 
policy for the AIDS Healthcare Foundation (AHF). Tim earned his BA in Political Science from the University of 
California Santa Barbara and an MPH from George Washington University. 

Disclosure 
Financial Relationships: 

• Yes, Salary from ASHA 
Non-financial Relationships: 

• Yes, ASHA SEAL 
 
Lauren Rogers, EdS, MS, CCC-SLP is a speech-language pathologist working at Carolyn Lewis Elementary School 
in Conway, Arkansas. Lauren graduated from the University of Central Arkansas where she spent time as a 
graduate student focusing on research in the areas of cognition, dementia and transgender voice issues. Her 
research was presented either at the state level or at the national level through poster sessions at the ASHA 
conference. Since graduating, Lauren has spent time working in a variety of facilities to include acute care, in-
patient rehab, home health, skilled nursing and the schools. Lauren's collective experiences have resulted in her 
being involved in efforts pertaining to speech-language leadership and advocacy within her state. Lauren is 
married to her husband, Danner, and they have two young sons-Wright and Denton. 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• Yes, ASHA SEAL 
 
Amy Faith, EdS, CCC-SLP serves as a special education consultant and the lead SLP for Rogers Public Schools.  In 
her current role, she leads a department of 24 full-time SLPs and 1 speech assistant. In addition to her work 
within the SLP department, Amy serves as special education consultant for 4 elementary schools within the 
Rogers district.  As a special education consultant, Amy facilitates special education procedures and supports 



special educators of all types.  Previously, Amy worked for 10 years as a school-based bilingual SLP, serving a 
caseload of students while providing bilingual assessment services throughout the district.  Amy and her 
husband, a classroom teacher, have one son, Wally.   
 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• Yes, ArkSHA President 
 

  



Tuesday, June 21  |  1:15pm – 2:15pm 
 
Title: Be Communication Ready! Preparing Classrooms for Complex Communicators 
 
Presenter(s): Gretchen Hicks, MS, CCC-SLP; Rebecca Walker, EdS, NBCT 
 
Narrative Abstract 
As Arkansas embraces inclusive practices one question that teachers and speech pathologists need to be ready 
to answer is “Is your classroom communication ready?”  Frequently students with complex communication 
needs have communication systems (including tablets with apps) that go unused or the systems are only used 
when the SLP is present. This presentation will provide strategies that create opportunities for students to 
initiate interactions with peers and adults across the educational environment. Utilizing high leverage practices 
and evidence-based interventions in everyday routines and procedures encourages and facilitates the access 
and participation of students with complex communication needs. The SLP can support students and classroom 
staff through knowledge and expertise of speech and language development and the accommodations and 
modifications needed to access the general education curricula.  
 
Timed Outline 
10 minutes Communication basics 
20 minutes  Strategies to Create Communication Opportunities 
15 minutes  Embedding the Strategies in Daily Routines and Procedures 
10 minutes  Data Collection and Planning Documents 
5 minutes  General Considerations and Resources  
 
Learning Objectives 

1. Summarize communication across the day and the collaborative roles of the team members. 
2. Define strategies to support functional communication across the educational environment.  
3. Describe how to plan for communication opportunities within daily routines and procedures. 

 
Brief Bio(s) 
Gretchen Hicks, MS, CCC-SLP has been a speech-language pathologist for over 25 years. She received her BS 
from Centenary College and MS from UALR/UAMS. Gretchen has worked with children and adults in settings 
including an acute care hospital, university clinic and public schools but her favorite work setting was ACamp, a 
summer camp for kids with autism. Gretchen was the 1997 recipient of ASHA’s Louis DiCarlo Award for Clinical 
Achievement for her early work with telemedicine. She has presented at conferences and workshops in 
locations from Harrison, AR to Hamburg, Germany. She also holds a Special Education Director certification. 

Disclosure 
Financial Relationships: 

• Yes, Salary/Consulting Fees/Grant from Easterseals AR, DESE, ABESPA 
Non-financial Relationships: 

• Yes, ArkSHA & ASHA Member  
 
Rebecca Walker, EdS, NBCT, is an Education Consultant/Program Coordinator at Easterseals Outreach. She 
earned her MSE in Special Education from Grand Canyon University. Rebecca also earned an EdS in Special 
Education Leadership from Arkansas State University. She received her National Board Certification as an 
Exceptional Needs Specialist in 2013. Rebecca has a love for all things education. She has a range of special 
education experience from teaching high school at the Arkansas School for the Deaf, inclusion in Conway and 
elementary self-contained in Pulaski County. Before joining the Outreach team, Rebecca was the SpEd 
Curriculum Coordinator in Bentonville, AR. Rebecca enjoys supporting all aspects of teaching and learning for 
exceptional learners. 



Disclosure 
Financial Relationships: 

• Yes, Easterseals AR Outreach Program Salary & Grants 
Non-financial Relationships: 

• None 
 

  



Tuesday, June 21  |  2:30pm – 3:30pm 
 
Title: Pediatric Feeding Disorders: Guidance for Schools 
 
Presenter(s): Amy Orman, MS, CCC-SLP, CBIS; Amy Goddard, MS, OTR/L, CBIS ATP 
 
Narrative Abstract 
This professional learning session will explore Pediatric Feeding Disorders and the framework provided by the 
World Health Organization as well as the impact on school-based practitioners and the students they 
serve.  Participants will examine the benefits of utilizing a team-based approach to provide comprehensive 
support and services to students with PFD.  This will be further explored using a case study of a complex feeder 
in the school setting.   
 
Timed Outline 
20 minutes Defining Pediatric Feeding Disorders (Definition and Framework; Prevalence; IDSSI) 
30 minutes Impact on schools (Legal mandates; Impact on students; School team-based approach; Roles; 

Process and forms; Upcoming document) 
10 minutes Case study and ICF chart 
 
Learning Objectives 

1. Summarize the newly defined Pediatric Feeding Disorders and the framework provided by the World 
Health Organization. 

2. Apply the benefits of a team-based approach to serve students with Pediatric Feeding Disorders.   
3. Demonstrate the PFD framework in the school setting. 

 
Brief Bio(s) 
Amy Orman, MS, CCC-SLP, CBIS is a speech-language pathology consultant for the Easterseals Outreach 
Program and Technology Services. She received her undergraduate degree from Ouachita Baptist University and 
a Masters of Science degree from the University of Central Arkansas. Amy also obtained an advanced practice 
certification as a Brain Injury Specialist from the Academy of Certified Brain Injury Specialists in 2018. Before 
joining the Outreach team, she served children ages 3-21 diagnosed with severe to profound disabilities, 
primarily focusing on Augmentative/Alternative Communication and Feeding & Swallowing. During that time, 
Amy also received her STAR implementer certification and worked as a STAR coach in several special education 
classrooms. In her spare time, Amy enjoys spending time with her husband and two young sons.    

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
 
Amy Goddard, MS, OTR/L, CBIS, ATP is the Related Services Coordinator and Brain Injury Specialist at the 
Arkansas Division of Elementary and Secondary Education, Office of Special Education. Amy began her career 
practicing in the post-acute rehabilitation and school settings working with neurodiverse pediatric clients. She 
joined Easterseals Outreach Program and Technology Services in 2010 serving as an occupational therapy 
consultant and assistive technology specialist. In her current role, Amy leads statewide activities to support 
students with brain injury in their return to learn through a multi-tiered system of support. Amy also coordinates 
statewide activities on school-based related services with a focus on occupational therapy and physical therapy. 
She has presented at state and international conferences on various topics including assistive technology, self-
regulation, feeding, apraxia, and brain injury. 

Disclosure 



Financial Relationships: 

• None 
Non-financial Relationships: 

• Yes, Member and secretary of AROTA 
 
 

  



Tuesday, June 21  |  3:30pm – 4:30pm 
 
Title: AAC in the Schools: Tips & Tricks for Success 
 
Presenter(s): Brie Norton, MS, CCC-SLP 
 
Narrative Abstract 
Join Brie Norton to discover specific strategies and tools you can utilize to help AAC users achieve authentic 
communication across all environments. Topics covered include selecting a system, implementing the 
foundational components necessary for success, getting the most out of your therapy session, and monitoring 
progress. You'll leave this session with a toolkit of resources, tips, and tricks you can implement immediately! 
 
Timed Outline 
5 minutes Introductions and Disclosures 
5 minutes  AAC Essentials 
15 minutes Selecting a System 
15 minutes They Have a Device… Now What? 
10 minutes Your Therapy Session 
5 minutes  Monitoring Progress 
5 minutes Conclusion & Questions 
 
Learning Objectives 

1. Describe at least 2 resources that can be used to select appropriate AAC systems for students. 
2. Describe the 4 foundational components necessary for successful AAC implementation. 
3. State at least 3 strategies that can be implemented to improve student engagement and success during 

therapy. 
4. List at least 2 tools that can be used to monitor student progress. 

 
Brief Bio(s) 
Brie Norton, MS, CCC-SLP is a Speech-Language Pathologist in Northwest Arkansas who specializes in supporting 
individuals with complex communication needs using augmentative and alternative communication (AAC). A 
2007 graduate of Vassar College, Brie’s degrees in Early Childhood Education and Psychology led her to pursue 
her Master of Science in Communication Disorders at Mercy College. For the past 11 years, Brie has worked in 
the Bentonville School District with students, staff, and caregivers to ensure students have a comprehensive 
communication system. She also provides training to staff, family, and private service providers to increase 
knowledge and carryover of best practices in the field of augmentative and alternative communication. 

Disclosure 
Financial Relationships: 

• Yes, Salary from Bentonville Schools and No Limits; Speaking fees from PRC Saltillo & Center 
for AAC 

Non-financial Relationships: 

• Yes, ArkSHA, ASHA, LAMP Certified, PECS Certified 
 



Wednesday, June 22  |  8:00am – 10:00am 
 
Title: Language or Literacy Intervention: Is There a Difference? 
 
Presenter(s): Dee Lance, PhD, CCC-SLP 
 
Narrative Abstract 
Children with oral language deficits are at risk for difficulty in reading and writing.  Speech-language pathologists 
are uniquely positioned to play an integral role in helping children with language impairment with literacy 
development. The primary purpose of this presentation is to discuss how SLPs can work within the educational 
system to influence both language acquisition and literacy development for students with language impairment.  
 
Timed Outline 
10 minutes Introductions 
10 minutes Relationship between oral and written language 
10 minutes Roles of SLP in literacy 
15 minutes Connecting semantic goals to literacy 
10 minutes Connecting syntactic goals to literacy 
10 minutes Connecting morphology goals to literacy 
15 minutes Connecting phonological goals to literacy 
15 minutes Using narrative discourse for language intervention 
15 minutes Connecting language goals to the AR ELA standards 
10 minutes Questions 
 
Learning Objectives 

1. Identify the relationship between oral and written language. 
2. Describe the role of language intervention in influencing literacy development.  
3. Summarize how language intervention goals relate to AR ELA standards. 

 
Brief Bio(s) 
Dee M. Lance, PhD, CCC-SLP is a professor in the Department of Communication Sciences and Disorders at the 
University of Central Arkansas.  She teaches classes in language acquisition and disorders and conducts research 
in reading difficulties in children with language disorders. She has been a practicing clinician for 35 years.  

Disclosure 
Financial Relationships: 

• Yes, Salary at UCA 
Non-financial Relationships: 

• None 
 

  



Wednesday, June 22  |  10:00am – 11:00am 
 
Title: You Can’t Unsee These Things: A New Perspective on Oral Mech Exams 

 
Presenter(s): Stephanie Hall, MS, CCC-SLP 
 
Narrative Abstract 
This 1-hour course will focus on reviewing normal oral anatomy and physiology, identifying abnormal findings 
during an oral mechanism examination, and translating them into practical goals and objectives.  
 
Timed Outline 
10 minutes Typical growth and development 
10 minutes Review of normal oral anatomy and physiology as it relates to oral function 
20 minutes How to identify abnormal growth and development 
20 minutes Best practice for documentation and referrals, as well as generating an effective plan of care 
 
Learning Objectives 

1. Identify typical growth and development of the facial structures. 
2. Describe normal oral anatomy and physiology, and how that relates to oral function. 
3. Analyze variations of abnormal growth and development of the oral structures from infancy through 

childhood, and possible reasons. 
4. Illustrate how to address the aberrant findings of oral mechanism examination. 

 
Brief Bio(s) 
Stephanie Hall, MS, CCC-SLP is a speech-language pathologist and owner of Flight Speech Therapy, LLC.  She 
graduated from Louisiana State University with her Masters in Communication Disorders in 2001.  She has lived 
and worked in the NWA area since 2005, and has treated hundreds of patients with a variety of speech and 
language disorders. Stephanie's passion is head and neck physiology and she has dedicated her career to 
working with children with feeding disorders, craniofacial malformations, articulation/phonology disorders, 
motor speech disorders, and myofunctional disorders. Flight Speech Therapy has helped her to expand her skill 
set into also working with older teenagers and adults, and helping them reach their goals. Stephanie lives in 
Bentonville, AR with her husband Steve and their two children, Landry and Havanna.  

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
 

  



Wednesday, June 22  |  11:15am – 12:15pm 
 
Title: Practical Strategies for /R/ Therapy 
 
Presenter(s): Laura Baxter, MS, CCC-SLP; Jenni Vaughan, MS, CCC-SLP 
 
Narrative Abstract 
This one-hour class discusses the latest research about phoneme development and acquisition, describes 
various methods for eliciting /r/, looks at the hierarchy for therapy objectives, and explores several 
troubleshooting strategies. 
 
Timed Outline 
5 minutes Review of revised phoneme acquisition norms 
10 minutes Tongue Position! 
25 minutes Elicitation Strategies 
10 minutes Videos and Hierarchy 
10 minutes Questions 
 
Learning Objectives 

1. Identify the key articulatory element for successful /r/ remediation. 
2. Describe various methods for eliciting /r/. 
3. List at least two troubleshooting strategies for /r/ remediation. 

 
Brief Bio(s) 
Jenni Vaughan, MS, CCC-SLP graduated from the University of Arkansas Medical Sciences with a Masters in 
Science in Speech Pathology. For the last 17 years, she has been part of the special service programs in public 
schools serving as a Speech Language Pathologist. Jenni has worked in multiple school settings, including high 
school, middle school, and most recently elementary. She has also worked in private practice, rehabilitation 
hospitals, acute hospitals, and skilled nursing facilities. Jenni is motivated to continually learn new therapy 
techniques to benefit her students and keep up to date with the latest research. She enjoys the opportunity to 
collaborate with other speech pathologists to problem solve and find creative solutions to meet her students’ 
communication needs.  

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
Laura Baxter, MS, CCC-SLP is a board-certified Speech-Language Pathologist who specializes in pediatric speech 
services. She has worked in several different settings, including private clinics, mental health facilities, and public 
schools. She currently works at Butterfield Trail Elementary in Fayetteville and Bridges Therapy Group. Laura 
enjoys serving a diverse caseload, including children with articulation, language, pragmatic, fluency, AAC, and 
bilingual needs. Additionally, she currently serves on the Assistive Technology Committee for the Fayetteville 
Public School district. Laura is always interested in learning new therapy techniques that help improve her 
clients and students' communication. 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None 
  



Wednesday, June 22  |  12:15pm – 1:15pm 
 
Title: Flexible Delivery Service and Inclusive Practice for School Based SLPs 
 
Presenter(s): Michelle Donnell, MS, CCC-SLP; Wendy Roark, MS, CCC-SLP 
 
Narrative Abstract 
We have all noticed and heard about the push towards inclusive practices for our students with special 
education needs in the state of Arkansas. This presentation will help us understand why we are moving in this 
direction, what it means for us as school-based Speech-Language Pathologists, and what it might look like for us 
day to day. Ideas and resources will be provided to help with the frequently asked questions.  
 
Timed Outline 
5 minutes Our Journey with Flexible Service Delivery in Springdale   
5 minutes Inclusive Practices:  
5 minutes What does research say?  
5 minutes Key principles 
5 minutes Educational Technology Strategies 
5 minutes Supports for SU students 
10 minutes Evidence Based Practices 
10 minutes Curriculum Themed Materials 
10 minutes Service Delivery-thinking outside the box 
 
Learning Objectives 

1. Define what inclusive practice means for SLPs (it's not always being in classrooms) 
2. Identify key terms needed to understand implementation of inclusive practices 
3. List ideas for scheduling and service delivery 
4. Explain the importance of using evidence-based practice to guide your goal writing and teacher support 
5. Demonstrate how to be therapeutic with curriculum materials 
6. Apply effective accommodations and modifications for SLI students so they can stay in the LRE as much 

as possible. 
 
Brief Bio(s) 
Michelle Donnell, MS, CCC-SLP has been a Speech Language Pathologist for 19 years and has worked with 
preschool through high school students. She serves as a Lead Speech-Language Pathologist for Springdale School 
District. She received her Bachelors and Master’s degree from the University of Central Arkansas. She currently 
serves on the three ArkSHA Ad Hoc Committees and is a member of the American Speech Language Hearing 
Association and the ASHA Special Interest Group 16 for School Based Issues. She has received the ArkSHA Paula 
J. Gober Public Schools Award in 2017 and the Bernice Young Elementary Teacher of the Year in 2016. Michelle 
and her husband Damon live in Lowell and have twin daughters who are in their freshman year at the University 
of Arkansas.  

Disclosure 
Financial Relationships: 

• Yes, Springdale Public School Salary 
Non-financial Relationships: 

• None 
 
Wendy Roark, MS, CCC-SLP is a school-based speech language pathologist who has worked for Springdale Public 
Schools for 15 years where she currently serves as a Lead Speech-Language Pathologist. In this role, she serves 
students, supports district Speech Pathologists, and works on new district initiatives. Wendy started her career 



in Bentonville Public Schools. She also worked in Bethlehem, PA for 3 years in the early intervention program. 
Wendy received the Paula J. Gober Public Schools Award in 2018. She is an active member of ArkSHA. Wendy 
received her Bachelor's degree in communication disorders from the University of Arkansas and her Master’s 
degree in Speech Language Pathology from the University of Central Arkansas. Wendy lives in Fayetteville with 
her husband, Ryan, and two sweet  
kiddos. 

Disclosure 
Financial Relationships: 

• Yes, Springdale Public School Salary 
Non-financial Relationships: 

• None 
 

  



Wednesday, June 22  |  1:15pm – 2:15pm 
 
Title: Legal Issues in Education 
 
Presenter(s): Mary Claire Hyatt, JD 
 
Narrative Abstract 
The presentation will discuss how speech pathology services may be delivered to students under Section 504 
and IDEA. The presenter will cover updates from the Arkansas Department of Education as they relate to 
changes in graduation requirements for students with IEPs as well as when dismissal from special education is 
appropriate. Included in the presentation will be discussion of best practices for documenting student progress, 
evaluations and services, drafting IEP goals, and communicating results of evaluations or student process with 
parents.  
 
Timed Outline 
5 minutes Introduction 
10 minutes General overview of 504/SPED  
5 minutes Speech & 504  
10 minutes Changes in graduation requirements for special education 
10 minutes Dismissing students from SPED 
10 minutes Documentation of progress, goals, evaluations, dismissal, services, etc.  
10 minutes Effective strategies for communicating with parents  
 
Learning Objectives 

1. Describe the interplay of Section 504, IDEA, and the Americans with Disabilities Act and be able 
to distinguish between the three. 

2. Tell how and when speech services are delivered under each law listed above. 
3. Assess student records to determine what, if any, additional information could be provided by 

the speech therapist to make informed decisions regarding placement and services for 
students. 

4. Participate in difficult conversations with parents while understanding the school district's 
responsibilities and liabilities. 

 
Brief Bio(s) 
Mary Claire Hyatt is the General Counsel for Fayetteville Public Schools. Ms. Hyatt came to the district from the 
Arkansas Department of Education (ADE), where she served as Attorney Supervisor, representing ADE, the State 
Board of Education, Arkansas School for the Blind, Arkansas School for the Deaf, and the Arkansas Charter 
Authorizing Panel. Prior to her work with ADE, she served as an attorney for the Arkansas Children’s Hospital 
Medical-Legal Partnership with Legal Aid of Arkansas. While working with the Medical-Legal Partnership, she 
represented families across the State of Arkansas in matters related to special education, Section 504, the 
Americans with Disabilities Act, and school discipline. Ms. Hyatt earned her bachelor’s degree in American 
Studies from Hendrix College. She earned her juris doctorate from the William H. Bowen School of Law at the 
University of Arkansas in Little Rock, graduating magna cum laude. 

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• None       



Wednesday, June 22  |  2:30pm – 3:30pm 
 
Title: Ethical Decision-Making in the Schools 
 
Presenter(s): Elizabeth Cleveland, PhD, CCC-SLP 
 
Narrative Abstract 
ASHA certified speech-language pathologists (SLP) and audiologists (AuD) must adhere to the ASHA Code of 
Ethics (COE; ASHA, 2016). The COE was designed to support SLPs and AuDs in everyday decision making and is 
used by CSD professionals, students, and other professionals. In this presentation, we will dissect and discuss 
ASHA’s COE and common areas of ethical decision-making that CSD professionals face. We will then address 
ethical decision-making in the schools and how to avoid dilemmas. We will end the session with a few case 
studies for problem-based learning.  
 
Timed Outline 
5 minutes Introduction  
15 minutes ASHA Code of Ethics Overview 
20 minutes Common ethical decision-making dilemmas in the schools 
15 minutes Case studies for ethical dilemmas 
5 minutes Q and A 
 
Learning Objectives 

1. List and describe the four principles of the ASHA Code of Ethics 
2. Name common ethical dilemmas that school-based SLPs and AuDs face 
3. Demonstrate understanding during problem-based case-study activities.  

 
Brief Bio(s) 

Elizabeth Cleveland, PhD, CCC-SLP is an assistant professor at the University of Central Arkansas where she 
teaches courses in neuroscience and neurocognitive rehabilitation. She is also the director of training for the 
Arkansas Leadership Education in Neurodevelopmental Disabilities, the Co-Director for the Specialty 
Diagnostic Resource Center, and the President-Elect for the Arkansas Speech-Language-Hearing Association. 
Dr. Cleveland’s research is in fetal alcohol spectrum disorders (FASD) diagnosis; executive dysfunction, social 
cognition, and adaptive function in children and adults with FASD; and diversity, equity, and inclusion in 
undergraduate and graduate CSD programs. She has presented on FASD at the state, regional, national, and 
international levels.  

Disclosure 
Financial Relationships: 

• None 
Non-financial Relationships: 

• Yes, ArkSHA Board Member 
 
  



Wednesday, June 22  |  3:30pm – 4:30pm 
 
Title: How to Use Google Forms to Improve Productivity for the Busy SLP  
 
Presenter(s): Sarah Dennis, MS, CCC-SLP 
 
Narrative Abstract 
As SLPs, do you get overwhelmed with the documentation collection side of your job?  Are you always looking 
for ways to make this part more efficient and less time consuming?  This presentation will help you learn how to 
make digital Google forms, and how to use them to help streamline your workload, improve time efficiency and 
productivity in your work life. 
 
Timed Outline 
5 minutes What are Google forms 

Intro to Google forms and how they work to connect to a Google sheet 
5 minutes How can Google forms be formatted 

Different options on Google form set up to collect data 
20 minutes Autocrat Extension 

How to set your Google form and Google sheets to automatically populate into a PDF/editable 
document 

5 minutes What things can I use this form to help me streamline my workload? 
5 minutes Digital social histories & data collection tools 
5 minutes Digital evaluation/report writer 
5 minutes Digital HV forms & Digital CEU tracker 
5 minutes Classroom based assessments 
5 minutes Q &A 
 
Learning Objectives 

1. Demonstrate how Google forms can be used to meet your data collection needs 
2. Apply the practice of sending documentation with Google forms 
3. Illustrate how to use Google forms to streamline data collection and evaluation workload 

 
Brief Bio(s) 
Sarah Dennis, MS, CCC-SLP has been a Speech Language Pathologist for 9 years and has worked with birth 
through geriatric populations.  She is currently a school based SLP with the Springdale School District.  She has 
specialized in early language interventions and treating and evaluating students who are culturally and 
linguistically diverse learners.  She has a passion for students with complex communication needs in the area of 
AAC and feeding and swallowing disorders.  She holds her ESL endorsement and is certified in Beckman Oral 
Motor and Therapeutic Listening Program.  She received her Bachelors and Masters degrees from the University 
of Central Arkansas and resides in Fayetteville with her three children and her husband. 

Disclosure 
Financial Relationships: 

• Yes, TPT Store Mrs. Peach the SLP – some forms shared are available on speakers site listed 
Non-financial Relationships: 

• Yes, ArkSHA Board Member 
 


